
80%
of patients who use AI for health information use
it alongside other sources
AI is not replacing how people research their health. It is adding a
new step to it.

The rise of the "hybrid researcher"

A C L E A R  D I V I S I O N  O F  L A B O R

A new step, not a replacement

→

E X P E R I E N C E  D E E P E N S  T H E  PAT T E R N

The more experienced the patient, the more hybrid the behavior

3x longer time spent researching
chronic conditions among hybrid
researchers vs. AI-only users

27% more likely to be hybrid
researchers among patients
diagnosed for 11 or more years

A S  A C A R E  D E C I S I O N  N E A R S ,  R E L I A N C E  S H I F T S

The closer patients get to a decision, the more they lean
on trusted health sites

+86% Health information site use
rises

−29% AI use falls

Change in reliance as patients move from the first onset of symptoms
to preparing for a doctor's appointment.

AI leads the early, exploratory questions.
Trusted health sites lead the moments
closest to a care decision.

About the study: Luth Research passively tracked 1,538 consumers and surveyed 537 patients, all adults 18+ who had used AI for health information in
the prior 12 months, spanning chronic and occasional illness sufferers. Fieldwork completed in 2026.
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L U T H  R E S E A R C H     /     A I  PAT I E N T  J O U R N E Y  S T U D Y

AI hasn't replaced the patient
journey. It has reconfigured it.
A new class of "hybrid researchers" starts with AI, then returns to trusted health
sites to make care decisions.

1    ·    START WITH AI

For speed and plain-language
answers

47% use AI to research a doctor's
explanation more deeply

44% say asking AI is easier than asking
their physician

2    ·    RETURN TO TRUSTED SITES

To validate before making a decision

6 in
10

AI users rely on health information
sites, the most-used companion
source

73% verify the health information they get
from AI with a trusted source


